‘W*@ SOUTHWEST GAS CORPORATION

NORTHERN CALIFORNIA CUSTOMERS

Effective April 1, 2021, Southwest Gas is authorized to adjust natural gas rates for its California customers (General Rate Case
Application (A.) 19-08-015). The revised rates do not result in any changes to annual revenues in Southwest Gas’ Northern California
service territory but incorporate rate design changes to minimize bill volatility.

To minimize bill volatility for residential customers, the Basic Service Charge has been increased and the number of residential
baseline seasons increased from two to three:

Season Months

Summer June-October
Spring/Fall - New
(Winter Off-Peak)
Winter December-March

April, May and November

Monthly bills that reflect usage both prior to and after the effective date of the rate change will be billed the old rates for the usage
prior to the effective date and the new rates for the usage after the effective date.

For additional information on A.19-08-015, please visit swgas.com/en/california-grc or call the number listed on the top of your bill.
The April 1t adjusted margin rates for each customer rate schedule are shown below.

Schedule No. Type of Charge Margin*
GN-10 - Residential Gas Service Basic Service Charge S5.75%*
Cost per Therm:
Baseline Quantities $0.70997
Tier Il $0.83520
GN-12 - CARE Residential Gas Service
Basic Service Charge $4.00
Cost per Therm:
Baseline Quantities $0.47605
Tier Il $0.57623
GN-15 - Secondary Residential Gas Service Basic Service Charge $6.00
Cost per Therm:
All Usage $0.88193
GN-20 - Multi-Family Master-Metered Gas Service Basic Service Charge $25.00
Cost per Therm:
Baseline Quantities $0.70997
Tier Il $0.83520
GN-25 - Multi-Family Master Metered Basic Service Charge $25.00
Gas Service - Submetered Cost per Therm:
Baseline Quantities $0.70997
Tier Il $0.83520

Submeter Discount per Occupied Space (59.33)
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Schedule No. Type of Charge Margin*
GN-35 - Agricultural Employee Housing & Basic Service Charge $8.80
Nonprofit Group Living Facility Gas Service Cost per Therm:
First 100 $0.38991
Next 500 $0.26566
Next 2,400 $0.16013
Over 3,000 $0.00267
GN-40 - Core General Gas Service Basic Service Charge $11.00

Transportation Service Charge $780.00
Cost per Therm:

First 100 $0.60230
Next 500 $0.44699
Next 2,400 $0.31507
Over 3,000 $0.11825
GN-50 - Core Natural Gas Service for Basic Service Charge $25.00
Motor Vehicles Cost per Therm:
All Usage $0.02696
GN-60 - Core Internal Combustion Basic Service Charge $25.00
Engine Gas Service Cost per Therm:
All Usage $0.27228
GN-66 - Core Small Electric Power Basic Service Charge $25.00
Cost per Therm:
All Usage $0.27228
GN-70 - Noncore General Gas Basic Service Charge $100.00
Transportation Service Transportation Service Charge $780.00
Cost per Therm:
All Usage $0.11337

*The April 1%t effective sales rates, including charges and adjustments, other surcharges, and gas cost, are greater than the margin amounts listed.
**The Commission authorized an increase in the residential basic service charge from $5.00 to $5.75.
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